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Chapter 1: Getting Started

Thank you for choosing Abila® Fundraising 50. You are about to discover just how easy it is to manage this
powerful fundraising software. This guide includes combined instructions for both new and upgrading users
of Abila Fundraising 50 in a Windows environment. Please thoroughly review this entire guide and keep it
handy during the installation or upgrade process. Our goal is to make your experience during this process as
smooth as possible. Please assist us in this goal by following the detailed instructions provided.

Note: You will need to have Administrator rights within your Windows environment in order to install the
software.

System Recommendations

Before you begin the installation process, visit the Abila Fundraising 50 Solutions page at
abila.com/solutions/fundraising-50. Click on the System Requirements tab (located near the bottom of the
page) to view our system recommendations. Meeting, or exceeding, these current recommendations will
ensure that your environment will properly support version 2015.1.

* The minimum recommended SQL Server version must be installed in Mixed Mode before installing Abila
Fundraising 50. If the minimum required SQL Server version is not yet installed on your server, the Abila
Fundraising 50 Installation Startup page includes the SQL Server Express Installation link to connect
you to the Microsoft website so that you can download and install Microsoft® SQL Server® 2012
Express Edition with Advanced Services.

* The minimum required .NET Framework must be installed on your server and on all workstations before
installing Abila Fundraising 50. For the server, a more recent version than the minimum that is required is
also acceptable. For the workstation, .NET Framework 3.5 must be installed even if .NET 4 or higher is
installed. .NET Framework 4. The .NET Framework installation is completed outside of the Abila
Fundraising 50 installation process.

* You must be on version 8.1 (or later) of Abila Fundraising 50to upgrade to version 2015.1. If you are
upgrading from a version prior to version 8.1, you will need to upgrade to version 8.1 and then perform the
upgrade to version 2015.1. If you need the 8.1 installation files, please contact Customer Support by
visiting the Fundraising Support Resources page at abila.com/support.
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Chapter 2: Installing the Windows Server

This chapter will cover the following:

* Directory Structure

* Before You Begin

* SQL Server Express Installation

* |nstalling Abila Auto Update

* |nstalling your Abila Fundraising 50 Server

# Sharing the FR50 Share Directory

* Firewall Settings

Abila Fundraising 50 must be installed on the database server before installing it on the workstations.

The Sage Exchange Module SDK is used to store credit card numbers. It will be installed as part of the Abila
Fundraising 50 Workstation installation. The Workstation installation for the database server will launch
immediately after Abila Fundraising 50 Server installation is complete.

Directory Structure

* When installing the Abila Fundraising 50 Server, the data files and workstation share files are delivered to
and stored on the computer that is functioning as the server.

* The Abila Fundraising 50 Server executable (ServerSetup.exe) creates the FR50 Share directory.

* Details about the contents of the FR50 Share directory can be found in the Establishing
Rights/Permissions on the FR50 Share Directory section of this chapter.

* The workstation installation will deliver the Abila Fundraising 50 system and program files to each client
compulter.

* Details about the directory structure on each client computer can be found in Chapter 3 - Installing the
Workstation, of this guide.
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Chapter 2: Installing the Windows Server

Important!
For users upgrading from a version prior to version 2014 ONLY:

The Abila Fundraising 50 version 2015.1 Server and Workstation installations will change the directory
structure on the server and workstation computers.

* The Server installation will create the new FR50 Share directory and move contents in the Sage
FR50 Share directory to the new FR50 Share directory.

* The Workstation installation on the server computer will create the new Abila Fundraising 50
directory in Program Files (or Program Files (x86) on 64-bit computers) on the server computer, and
move contents in the Sage Fundraising 50 directory to the new Abila Fundraising 50 directory.

* The Workstation installation on a client computer will create the new Abila Fundraising 50 directory
in Program Files (or Program Files (x86) on 64-bit computers) on the client computer, and move
contents in the Sage Fundraising 50 directory to the new Abila Fundraising 50 directory.

What files and directories will the Server installation move/ copy?
Only the files that were created and updated by Sage Fundraising 50 will be moved to the new FR50

Share directory. The Server Installation will copy your database backups into the new FR50 Share
directory, but it will not move or copy any directories and files that may have been created by your
organization. These directories and files will remain in the Sage FR50 Share directory, and you must
manually move/copy them over after the Server installation is complete.

What files and directories will the Workstation installation move/copy?
Only the files that were created and updated by Sage Fundraising 50 will be moved to the Abila

Fundraising 50 directory. The Workstation installation will not move or copy directories or files that
were created by your organization. Your customized .def and .csv files that are used with the Export to
G/L functionality will not be copied over to the Abila Fundraising 50 directory. You must manually
move your customized .def and .csv files to the Abila Fundraising 50/Import directory on each
computer after the workstation installation on the computer is complete.

If you are upgrading from a version prior to version 2014, for safekeeping, before you install Abila
Fundraising 50 version 2015.1, please make backup copies of all files and directories that were not
created or updated specifically by Sage Fundraising 50. You will also want to make a backup copy of the
folder that contains your database backups: Sage FR50 Share/Backup.

If you are upgrading directly from version 2014 or later, the directory structure did not change from
your previous version to version 2015.1.
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Before You Begin

Before You Begin

Review Chapter 1 - Getting Started:

1. Navigate to the current system recommendations (this link is provided in the System Recommendations
section of Chapter 1) and review the current system requirements. Verify that your system meets or
exceeds these current system requirements.

Important! Verify that the minimum .NET framework is installed on your server and on all
workstations before installing the Abila Fundraising 50 server. A more recent version than the
minimum that is required is also acceptable. This installation is done outside of the Abila Fundraising
50 installation process.

New Users

If you are a new Abila Fundraising 50 user:
1. Verify that User Account Control (UAC) is set to Never Notify.
2. Disable Windows Defender.

3. Disable SmartScreen if your operating system is Windows 8.

Upgrading Users
You must be on version 8.1 (or later) to upgrade to version 2015.1.

If you are upgrading from a version prior to version 8.1, you will need to upgrade to version 8.1 and then
perform the upgrade to version 2015.1. If you need the 8.1 installation files, please contact Customer Support
by visiting the Fundraising Support Resources page at abila.com/support.

If you are upgrading from a version prior to version 2014, complete the following steps before
beginning the upgrade process.

If you are upgrading directly from version 2014 or later, you can proceed directly to the Start section of this
chapter.

1. Review the information contained in the Important block on page 4 and make the recommended backup
copies.

2. Remove Sage Advisor Update Plugln for Sage Fundraising 50 from the Abila Fundraising 50 server
computer. Also remove Sage Advisor Update if you do not own a Sage product.
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Chapter 2: Installing the Windows Server

Note: Abila MIP (previously named Sage 100 Fund Accounting) is not a Sage product. Sage E-
marketing and Sage Payment Solutions are two examples of Sage products that you may currently
own. If you own at least one Sage product, then do not remove Sage Advisor Update.

a. Navigate to the Programs and Features screen.

i. Windows 8 - Open the Charms bar from either the Start screen or the Desktop (press Windows
Key + C, or move your mouse to the top right corner of the screen). Click on Search, and then
click on Apps. Enter Control in the search text box. Click on Control Panel in the Search
Results on the left hand side. Select Programs.

i. Windows 7 - Start>Control Panel. Select Programs and Features.
b. Right-click Sage Advisor Update Plugin for Sage Fundraising 50 and select Uninstall.

c. If you do not own Sage products: right-click Sage Advisor Update and select Uninstall.

Start
The following steps apply to both new users and upgrading users, as noted.
1. Log on to the computer that will function as the Abila Fundraising 50 server.

2. New users and users upgrading from a version prior to version 2014, to obtain the Abila
Fundraising 50 version 2015.1 installation files, access the Knowledgebase and download KB article
12346.

To access the Knowledgebase, visit the Fundraising Support Resources page at abila.com/support
and click Support>Knowledgebase. New users must be registered for the Abila Support website
before they can access the Knowledgebase.

Users upgrading directly from version 2014 or later, to obtain the 2015.1 installation download,
click on the download link provided on the Abila Auto Update. If you are unable to locate the files,
access the Knowledgebase and download KB article 12346.

3. Double-click the Abila Fundraising 50 Version 2015.1 icon. The Installation will launch. Click the
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Installing SQL Server Express

Setup tab (if it is not already selected).

E] abila

(o o)

Documentation

Support & Training

Abila Fundraising 50 Version 2015.1

Quick Start
Provides information you need to quickly get started installing the product. (Requires
Adobe Reader.)

Installation Guide
Guides you through the planning and installation process. Review this document
before you install the product. (Requires Adobe Reader.)

System Requirements
Summarizes the product software and hardware requirements, which are available on
the Abila website. (Requires internet access )

What's New?
Review the new features included in this version of the product (requires internet
access).

SQL Server Express Installation
Connectio the Microsoft website and download the Microsoft® SCQL Server® 2012
Express Edition with Advanced Services data management system

Begin Installation Process
Starts the installation process for new installs or upgrades. Review the Installation
Guide before you install or upgrade Abila Fundraising 50

© 2014 Abils, Inc. and its affiliated entities. All rights reserved

Installing SQL Server Express

If you do not have the minimum recommended version of SQL Server already installed on the computer that
will function as the Abila Fundraising 50 server, click SQL Server Express Installation. Follow the steps to
download SQL Server Express from the Microsoft website. See KB article 3156 for Microsoft SQL Express
2012 SP1 installation instructions.

Installing Abila Auto Update

Abila Auto Update helps you keep your Abila Fundraising 50 product up to date with the latest releases and
updates. Abila Auto Update reviews the Abila products you have locally installed and lists the online updates
that are available for those products. It is used to receive all future updates for Abila Fundraising 50.

New users and users upgrading from a version prior to version 2014 - The Abila Auto Update is

installed before the server and workstation installations. It is a part of the entire installation process for Abila

Fundraising 50.

Abila Fundraising 50
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Chapter 2: Installing the Windows Server

Users upgrading directly from version 2014 or later - The Abila Auto Update has already been installed.
Therefore, the Abila Auto Update wizard will not be shown during the Abila Fundraising 50 upgrade
process. Please proceed directly to the Installing the Server section in this chapter.

The following steps apply to new users and users upgrading from a version prior to version 2014 only.

1. Click the Begin Installation Process item on the Installation start page.

[£] Abila [ =]

Abila Fundraising 50 Version 2013.1

Quick Start

Provides information you need to quickly get started installing the product. (Requires
Adobe Reader)

Installation Guide
Guides you through the planning and installation process. Review this document
Documentation before you install the product. (Requires Adobe Reader.)

System Requirements

Summarizes the product software and hardware requirements, which are available on
the Abila website. (Reguires internet access.)

Support & Training

What's New?

Review the new features included in this version of the product (requires internet
access).

SQL Server Express Installation

Connectto the Microsoft website and download the Microsoft® SQL Server® 2012
Express Edition with Advanced Services data management system

Begin Installation Process

Starts the installation process for new installs or upgrades. Review the Installation
Guide before you install or upgrade Abila Fundraising 50

©2014 Abils, Inc. snd its sffiliated entities. All rights reserved
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Installing Abila Auto Update

2. The Abila Auto Update Installation Wizard is shown. Click Next.

13! Abila Aute Update - InstallShield Wizard =

Welcome to the InstallShield Wizard for Abila
Auto Update

The InstallShield(R) Wizard will install Abila Aute Update on
your computer. To continue, dick Mext.

WARNING: This program is protected by copyright law and
international treaties,

3. Click Install to begin the installation process. A progress bar will display to show installation progress.

5] Abila Auto Update - InstallShield Wizard

Ready to Install the Program b
The wizard is ready to begin installation. a I a

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back i Install I Cancel

Abila Fundraising 50 9
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Chapter 2: Installing the Windows Server

4. Upon successful Abila Auto Update installation, the Installation Wizard Completed message
displays. If you want to review the Windows Installer log, select Show the Windows Installer log and
then click Finish. The log file will display and the Abila Auto Update installation wizard will close. If you
do not want to review the log, click Finish to close the Abila Auto Update Installation wizard.

5 Abila Auto Update - InstaliShield Wizard
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Abila Auto
Update. Click Finish to exit the wizard.

[T show the Windows Installer log

< Badk Cancel

5. Continue the Abila Fundraising 50 installation by using the “Installing the Server’ instructions below.

Abila Fundraising 50
Installation Guide

10



Installing the Server

Installing the Server
The following steps apply to both new users and upgrading users, as noted.

1. New users - after the Abila Auto Update has been installed, the Product Registration page displays.
Enter the Serial Number and Activation Code (unlock key). This code is case sensitive, so it must be
entered exactly as it appears on the notification included with the system. Click Next.

Users upgrading from a version prior to version 2014 - after the Abila Auto Update has been
installed, click the Begin Installation Process link on the Installation start page (Setup tab).

Users upgrading directly from version 2014 or later - click the Begin Installation Process link on
the Installation start page (Setup tab).

2. The Installation Wizard is shown. Follow the instructions on the Welcome panel, and click Next.

12! Abila Fundraising 50 Server 20151 Setup =] @

Welcome to the Abila
Fundraising 50 Server 2015.1
Installation Wizard

It iz ztrongly recommended that pou ext all Windows programs
before running thiz setup program.

Click Cancel to quit the setup program, then cloge any programs
you have running, Click Mest to continue the installation.

WARMING: Thiz progran iz protected by coppright law and
international treaties.

Unauthonzed reproduction or distribution of this program, or ary
portion of it, may result in zevere civil and criminal penalties, and
will be prozecuted ta the masimnum extent possible under law.

< Back [ Mext > ] [ Cahcel ]

3. Review the End User License Agreement. Scroll to view the entire agreement. Select the | accept the
license agreement option and click Next.

Abila Fundraising 50 "
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Chapter 2: Installing the Windows Server

12! Abila Fundraising 50 Server 2015.1 Setup o] ® |zl

License Agreement

I
“'ou must agree with the license agreement below to proceed. a b I Ia

ABILA END USER LICENSE AND SUPPORT AGREEMENT -
IMPORTANT-SCROLL THROUGH AND READ ALL OF THE FOLLOWING
TERMS AND CONDITIONS

1. GRANT OF LICENSE. Abila ("Abila” and other capitalized terms are defined
below) grants You a limited, non-exclusive, non-transferable (except as set forth
in Section 3(b) below), non-sublicensable license of the scope described in this
Agreement to Use the Software only upon the following conditions:

a. You or someone acting on Your behalf and at Your direction, (such as Your
Reseller) has:

(1) Placed an order with Abila for either an initial license or an upgrade
{such as for more users additional modules etc ) or a Senice Plan

(* i accept the licensze agreement

" | do not accept the license agreement

Reset | < Back Hest » | Cancel |

4. Onthe SQL Server Connection panel, you can accept the default SQL Server Name. If you are an
Upgrading user, this name defaults to the name of your SQL Server instance. If you are a new user or if
you have a new installation or instance of SQL Server (or SQL Server Express), enter the SQL Server
name or use the Browse button to select the name of another existing SQL Server instance installed on
this computer.

1) Abila Fundraising 50 Server 20151 Setup o] @ =]

S0L Server Connection

b
Enter the SQL Server name, of find the server name by using the
Browese button, 18

S4L Server Name:

Database Authentication:

Select secunty credentials for accessing the SOL Server. By choosing YWindows NT
Authentication, the user name and pazsword uzed for Windows or a *Windows Domain will be
automatically imported inka SOL Server. By choosing SOL Authentication, the install process
will require the uzer name and password that was created within SOL Server.

@ Windows NT Authentication [Fecommended)
1 SOL Authentication

SOL User Warme: |

SGEL Passward: |

I < Back J[ Mest > ] I Cancel I

5. Select Windows NT Authentication for Database Authentication (if not already selected).

6. Click Next.

Abila Fundraising 50 12
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Installing the Server

7. New Users - On the Database Information panel, enter a name for your new Abila Fundraising 50
database. This database will be created during the installation process.

Upgrading Users - On the Database Information panel, the Database Name will already display the
name of your database

ﬁ Abila Fundraising 50 Server 20151 Setup

=] & s

Database Information
Enter a name for your Fundraising 50 database. For version 8.0 custormers, E
the install process will autarnatically consert the old database name to the a I a
new databaze name specified on this screen. '

Database Name:

< Back J[ Met > ] l Cancel
8. Click Next.

9. Onthe Destination Folder panel, review the default drive to determine if this is the location you would

like the directory to install. The default destination folder is C:\FR50 Share. If you redirect this location
by using the Browse button, it must be to a drive located on the same server.

Abila Fundraising 50 13
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Chapter 2: Installing the Windows Server

Destination Folder

The Installation ‘wizard will inztall the files for Abila Fundraising B0 Server in the following
destination folder. |f wou wigh to install to a different folder, select the Browse button and
navigate to that location.

Destination Folder

C:AFRS0 Shareh

12! Abila Fundraising 50 Server 20151 Setup o] ® |zl

b
Select a folder where the server files will be installed. a b I |a

< Back ][ Hext > l [ Cancel

10. Click Next.

11. The Abila Fundraising 50 Server 2015.1 setup proceeds. The Updating System panel shows the

progress of the installation.

Updating System

Copying new files. ..

File: note_type. tst
Directon: C:AFRAD SharghBinshinkr
Size: 278

1) Abila Fundraising 50 Server 2015.1 Setup o] @ |[==]

)
The Abila Fundraizsing 50 Server files are currently being installed. a b I |a

Cancel

12.  When the installation is complete, the Abila Fundraising 50 Server 2015.1 has been successfully

installed screen displays.

Abila Fundraising 50
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Installing the Server

13.

14.

15.

16.

17.

18.

15! Abila Fundraising 50 Server 2015.1 Setup =) & || =

Abila Fundraising 50 Server
2015.1 has been successfully
installed.

By default, the Install Abila Fundraizing 50 W orkstation check
biow iz selected on this sereen. Click Finish to exit the Server
Installation wizard and autoratically start the Warkstation
Inztallation \Wizard.

To exit the Server Installation “wizard without automatically
starting the workstation inztallation. clear the Install Abila
Fundraizing 50 \workstation check box and click Finish.
Please note: v'ou must complate a minimum of one work.gtation
installation in order bo access the database,

Install Abila Fundraizing 50 W orkstation

< Back Cancel

The Install Abila Fundraising 50 Workstation check box will be selected by default. Click Finish to
install the Workstation on the Server computer. Continue to install the Workstation on the Server
computer by following the “Workstation Installation Wizard’ instructions located in Chapter 3.

Click Exit to close.

Users upgrading from a version prior to version 2014, verify that your database backups have been
copied over to the FR50 Share/Backup directory on the server computer.

Users upgrading from a version prior to version 2014, copy your organization-specific files and
directories into the new FR50 Share on the server computer.

Users upgrading from a version prior to version 2014, if the Abila Fundraising 50 workstation
installation is installed on the server computer, verify that you have copied all organization-specific files
and directories into the new Abila Fundraising 50 directory on the server computer. This will include
copying custom .def and .csv files into the Abila Fundraising 50/Import directory if your organization
uses them to Exportto G/L.

Share the FR50 Share directory with Full control permissions to Everyone by following the “Establishing
Rights/Permissions on the FR50 Share Directory” instructions.

Abila Fundraising 50 15
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Chapter 2: Installing the Windows Server

Establishing Rights/Permissions on the FR50 Share Directory

The FR50 Share directory was created by the Server installation and it contains the files necessary to
install the Abila Fundraising 50 program files on each workstation. It also serves as the network 'link' to the
Abila Fundraising 50 server. The FR50 Share directory must be shared so that the workstations will have
access toit.

The FR50 Share directory contains the following folders:

* Backup - Stores database backup files for Abila Fundraising 50 at the server. Upgrading Users - Unlike
in versions before 2013, all backups performed will be stored in this single central location. This is a
Microsoft SQL requirement.

* Bin - Contains files necessary for the system to function properly.

* Setup - Contains files necessary to run the Abila Fundraising 50 Workstation installation. Every client
computer needs to access the Setup folder in order to install the Workstation component.
FR50Workstation.exe in the setup folder launches the Abila Fundraising 50 Workstation installation.

Sharing the FR50 Share Directory for Windows 8

To share the FR50 Share directory using Windows 8:
1. Desktop view - Right-click in the lower left comer, and then left-click on File Explorer.

Metro view - On the Windows 8 Start screen, type in File Explorer. Click on File Explorer in Search
Results on the left hand side.

2. Continue with the Sharing the FR50 Share directory using Windows 7 instructions, but begin on Step
2.

Sharing the FR50 Share Directory for Windows 7
To share the FR50 Share directory using Windows 7:
1. Right-click on the Start button and then left-click on Open Windows Explorer.

2. Navigate to the FR50 Share directory (for example, C:\FR50 Share).

Abila Fundraising 50 16
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Establishing Rights/Permissions on the FR50 Share Directory

0]
QOv E, ~ Computer + OSDisk (C2) ~ v m” Search OSDisk (C:) @‘
Organize =  Sharewith *  Burn  Compatibility fles  Mew folder 1= - E;l @
27 Favorites 21 MName ~ | Date modified |Type I;I
B Desktop 8 Documents and Settings 7142009 12:08 AM  File folder
' Downloads | KM 4/19/20112:22PM  File folder
%l Recent Places | MININT 4/15/2011 11:17AM  File folder
MSOCache 7/19/2010 10:47 AM File folder
=l ;i_LibrariES | My Virtual Machines 9/15/2011 1:20 PM File: folder
=] poauments | pdfaas 7/21/2010 8:58 AM  File folder
J‘- Music ;
] Pictures . PerfLogs 7132009 10:20 PM File folder
E Videos J Program Files 4202011 8:27 AM File folder
. Program Files (x88) 12122011 1:08 PM File folder
=18 Computer ProgramData 11102011 3:52PM File folder
J PtDoc 6/21/2011 11:46 AM  File folder
. Pub_inc 4222011 2:16 PM File folder
Recovery 4152011 11:12AM  File folder
, FR.50 Share 12132011 1:36PM  File folder
f System Volume Information 12142011 1:46 AM  File folder
J temp 6/2/2011 2:05 PM File folder
J Users 4182011 9:30 AM File folder
. Windows 12/20/2011 1:29PM File folder
% bootmgr 7/13/2005 8:33 PM System file i
BOCTSECT.BAK 7/15/2010 1:43 FM BAK File -
o — . = _’IJ
~ 27 items
&

3. Right-click the FR50 Share directory at the server and select Properties.

4. Click the Sharing tab.

Abila Fundraising 50 17
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Chapter 2: Installing the Windows Server

l FR50 Share Properties E

"General Sharing | Sec:untyl Previous Versions | Eustomlzel

— Metwork File and Folder Sharing

FR50 Share
f Shared

Metwork Path:
WA TAAB082614FRE0 Share

&dvanced Sharing

Set custom permissions, create multiple shares, and set ather
advanced sharing options.

Hy &dvanced Sharing... |

Ok | Cancel | Apply

5. If the Share button is available:
a. Ensure that Full Control permissions have been granted to the Everyone user group.
b. Click Share.
c. Click Done to apply these settings.
6. If the Share button is not available (grayed out):
a. Click the Advanced Sharing tab.

b. With FR50 Share selected in the Share name drop-down list, click the Permissions button. Verify
that Full Control permissions have been granted to the Everyone user group and click OK.

c. Click OKto apply these settings.

7. Proceedto"Firewall Settings."

Abila Fundraising 50
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Firewall Settings

Firewall Settings

To ensure the Abila Fundraising 50 workstations can communicate (connect) with the Abila Fundraising 50
Server, review Firewall settings before proceeding with the workstation installations on other computers.

As network security becomes an issue requiring greater control over network rights and access, in many
cases it is now necessary to specifically allow Abila Fundraising 50 to be broadcast on your network. This
permission must be manually granted because of default Firewall settings.

Firewall Settings for Windows 8

Access the Allow apps to communicate through Windows Firewall display:

1. At the Server, open the Charms bar from either the Start screen or the Desktop (press Windows Key +
C, oryou can move your mouse to the top right corner of the screen).

2. Click on Search, and then click on Settings.

3. EnterFirewall in the search text box. Click on Allow apps to communicate through Windows Firewall
in the Search Results on the left hand side. The Allowed apps form is shown.

1+ P « Windows Firewall » Allowed apps v & Search Control Panel 2

Allow apps to communicate through Windows Firewall
To add, change, or remove allowed apps and ports, click Change settings.

What are the risks of allowing an app te communicate? @Change settings

Allowed apps and features:

Mame Private  Public
Amazon for Windows
Bing

[ Connect to a Network Projector
Core Metworking
CyberLink PowerDirector
CyberLink PowerDVD 10.0
CyberLink PowerDVD 10.0
[ Distributed Transaction Coordinator
File and Printer Sharing

Finance

Games

HomeGroup

v

NENEOREEROR
OO0 REEROR

Details... Remove

Allow another app...

OK Cancel

Abila Fundraising 50 19
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Chapter 2: Installing the Windows Server

If you see SQL Browser Service EXE and SQL Server Windows NT in the Allowed apps and features
listing, stop here. The firewall settings are correct, and you can now proceed to “Chapter 3 - Installing the
Workstation’.

If you do not see SQL Browser Service EXE and SQL Server Windows NT in the Allowed apps and
features listing, then complete the following steps:

1.

2.

10.

11.

12.

On the Allowed apps form, click the Change settings button.
Click the Allow another app button. The Add an app form is shown.
Click Browse.

Navigate to the C:\Program Files\Microsoft SQL Server\90\Shared directory (if installing to a 64-bit
computer, the correct path is C:\Program Files (x86)\Microsoft SQL Server\90\Shared).

Select the sglbrowser.exe file, and then click Open.

The Add an app form shows sqlbrowser.exe along with the path to the file. Click the Add button.
On the Allow apps form, click the Allow another app button again (to add the sqlservr.exe file).
On the Add an app form, click the Browse button.

Navigate to the C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Binn directory (if
installing to a 64-bit computer, the correct path is C:\Program Files (x86)\Microsoft SQL
Server\MSSQL.1\MSSQL\Binn).

Select the sqlservr.exe file, and then click Open.
The Add an app form displays sqlservr.exe along with the path to the file. Click the Add button.

The Allow apps form will now list both SQL Browser Service EXE (sglbrowser.exe) and SQL Server
Windows NT (sqlservr.exe). Click OK.

You have now allowed the Abila Fundraising 50 Server to be broadcast and recognized on your network.

You can now proceed to “Chapter 3 - Installing the Workstation’.
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Firewall Settings for Windows 7

Access the Allow programs to communicate through Windows Firewall display:

1. Atthe server, select the Start button>Control Panel>Windows Firewall. The Windows Firewall form

displays.

indows Firewall

va [ - Control Panel - All Control Pare Items + Windows Firewal

» |23 [ search Control Panel \0)

Control Panel Home

Allow a program or feature
through Windows Firewall

) Change notification settings

w?j,‘ Turn Windows Firewall on or off
) Restore defaults
) Advanced ssttings

Troubleshoot my netwark.

See also
Action Center

Metwork and Sharing Center

Help protect your computer with Windows Firewall -

wwindows Firewall can help prevent hackers or malicious software From gaining access o your computer through the
Internet or a network.

How does a firewall help protect my computer?

wihat are network locations?

‘ i) For yaur security, some settings are managed by your system administratar. |

l ¥ pomain networks Connected d

Metworks at a workplace that are attached to a domain

windows Firewall state: on
Incoming connections: Block all connections to programs that are nok on the list
of allowed programs

Active domain networks: B& oot adntermal.com

Metification state: Metify me when Windows Firewal blocks a new program

l ' Home or work (private) networks Not Connected j|

l () public networks Not Connected j|

2. Select Allow a program or feature through Windows Firewall.

If you see SQL Browser Service EXE and SQL Server Windows NT in the Allowed programs and
features listing, stop here. The firewall settings are correct, and you can now proceed to “Chapter 3 -

Installing the Workstation’.

If you do not see SQL Browser Service EXE and SQL Server Windows NT in the Allowed programs
and features listing, then complete the following steps:

1. Onthe Allow programs to communicate through Windows Firewall display, click the Change

settings button.
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* allowed Programs =

D\ )= [# - al Cortra Panel Tizms + Windeuis Frenal - Aloned Proarans = (623 search Control Panel e

Allow programs to communicate through Windows Firewall
Ta add, change, or remave allowed programs and ports, click Change settings.

wihat are the risks of allowing a program to communicate? ! Change settings

‘ @ For vour security, some settings are mansged by your system administrator. ‘

Allowed programs and Features:
Hame Domain_|_Home%ork (Priv... | Public | Group Policy | |
e dabe: p7 Mo
[BranchCache - Content Retrieval (Uses HTTR) ] O [m] Mo
[eranchCache - Hosted Cache Clisnt (Lises HTTPS) [m] [m] O Mo [
[eranchCache - Hosted Cache Server (UsesHTT... [ O O Mo
[OeranchCache - Peer Discovery (Lses WSO [m] [m] O Mo
[ Cisco Urified Client Services Framewark. O O Yes
[ Cisca Unified Client Services Framework ] O Yes
[ Cisco Urified Client Services Framewark. O O Yes
[ Cisca Unified Client Services Framework ] O Yes
[ Cisco Urified Client Services Framewark. O O Mo
[ isca Unified Client Services Framework [m] ] Mo
[ Connect ko & Nebwork Projector O O O Mo
[ Core Metworking Mo
AL oLy 5l fm] Tl n =

Details... Remove
Allav anather prograr. ..
O Cancel

2. Click the Allow Another Program button.
3. Onthe Add a Program form, click Browse.

4. Navigate to the C:\Program Files\Microsoft SQL Server\90\Shared directory (if installing to a 64-bit
computer, the correct path is C:\Program Files (x86)\Microsoft SQL Server\90\Shared).

5. Select the sqlbrowser.exe file, and then click Open.

6. The Add a Program form displays sqlbrowser.exe along with the path to the file. Click the Add
button.

7. Onthe Allow programs to communicate through Windows Firewall display, click the Allow
another program button again (to add the sqlservr.exe file).

8. Onthe Add a Program form, click the Browse button.

9. Navigate to the C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Binn directory (if
installing to a 64-bit computer, the correct path is C:\Program Files (x86)\Microsoft SQL
Server\MSSQL.1\MSSQL\Binn).

10. Select the sqlservr.exe file, and then click Open.
11. The Add a Program form displays sqlservr.exe along with the path to the file. Click the Add button.

12. The Allow programs to communicate through Windows Firewall will now list both SQL Browser
Service EXE (sqglbrowser.exe) and SQL Server Windows NT (sqlservr.exe). Click OK.
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* Allowed Programs

=1 E3

ll Control Panel Ttems = Windows Firswall

Alowed Programs

623 [ search cantrol Panel

Allow programs to communicate through Windows Firewall
To add, changs, or remove allowed programs and ports, click Change settings.

What are the risks of allowing a pragram to commuricate?

Change settings

ﬂ For your security, some settings are managed by your system administratar,

Allowed programs and features:
Hame | Domain | Homefwark (Priv... | Public | Group Policy | &
[¥IRS03 Middle Tier Server Component: [} O No
CCH TP Allow [m] O fes
CCH LIDP Allow ] O Yes
Osecure Socket Turneling Protocol a a No
A skype No
m] O Mo
[m] O No
[m] [m] Mo
erink RFE Agent [m] O Yes
erint RFE Agent [} O Yes
erint TCP m) [m] es
erint LIDF m) [m] s
erint Llkrs 10 [m] O fes
Gl E tinm bad da 1100 fm] Im] =
Details... Remnove:

Allow another program...
oK Cancel

You have now allowed the Abila Fundraising 50 Server to be broadcast and recognized on your network. You
can now proceed to “Chapter 3 - Installing the Workstation'.
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Chapter 3: Installing the Workstation

This chapter describes installing the Abila Fundraising 50 Workstation, from the FR50 Share directory, on
local networked computers.

Note: If you are upgrading from version 2014 or later, you can skip this section, as workstation installation
is automatic for recent releases.

This chapter will cover the following:

* Before You Begin

Directory Structure

Install a Workstation from Shared Server Directory
* The Workstation Installation Wizard

* Granting Access to the Abila Fundraising 50 System

Important! Installing the Workstation must be repeated for every computer from which you intend to run
Abila Fundraising 50.

Before you Begin
1. Complete the installation of the Abila Fundraising 50 Server (described in Chapter 2 of this guide)
2. If you are on a network, grant access to the FR50 Share directory.

3. Verify that you have the required .NET Framework, or higher, installed on every workstation that will be
accessing Abila Fundraising 50.

Network Rights

To ensure a user has full functionality within the Abila Fundraising 50 product, the network user ID must be
either:
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* Alocal Admin on their computer or

* Granted Full Control rights to all directories created during the installation of Abila Fundraising 50 on his
or her computer/workstation.

Users have been granted the necessary rights on the server during the server installation. These rights
granted access to the workstation setup files as well as the ability to perform backups.

Directory Structure

Users must be the local administrator of their workstation, or have full control rights to access the program
files. When installing the Abila Fundraising 50 Workstation, the system and program files are delivered to
and stored on each computer.

The following directory structure is created (by default) for Abila Fundraising 50:

* My Documents (or Documents for Vista)\Abila Fundraising 50 - Stores files that you save while
working in Abila Fundraising 50. For example, when you save a report to a PDF or export file, it will be
saved in this folder.

* Program Files\Abila Fundraising 50 (Program Files (x86)\Abila Fundraising 50 on 64 bit
computers) Stores the application files, help files, as well as specific *.DLL files required to run the
system. The workstation user must have either Full Control rights to this directory or be a local Admin on
his or her computer in order for Abila Fundraising 50 to function properly.

The Abila Fundraising 50 workstation directory also contains the following folders:
* AMYUNI - Stores the PDF driver.

* Demos - Provides step-by-step instructions for you to watch on your desktop to help with the most
frequently asked procedures in Abila Fundraising 50.

L]

Import - Stores some sample definition files.

L]

Product Guides - Stores product documentation as PDF files.

* Samples - Stores sample merge documents.
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Important!
For users upgrading from a version prior to version 2014

The Abila Fundraising 50 version 2015.1 Workstation installation on the client computer will change the
directory structure. On the client computer, the installation will create the new Abila Fundraising 50
directory in Program Files (or Program Files (x86) on 64-bit computers) and move contents in the Sage
Fundraising 50 directory to the new Abila Fundraising 50 directory.

What files and directories will the Workstation installation move/copy?
Only the files that were created and updated by Sage Fundraising 50 will be moved to the Abila

Fundraising 50 directory. The Workstation installation will not move or copy directories or files that were
created by your organization. Your customized .def and .csv files that are used with the Exportto G/L
functionality will not be copied over to the Abila Fundraising 50 directory. You must manually move your
customized .def and .csv files to the Abila Fundraising 50/Import directory after the workstation
installation is complete.

Installing a Workstation from the FR50 Share Directory

Follow these instructions if you did not choose to install a workstation as part of the server installation, or if
you are installing the Abila Fundraising 50 workstation on the individual client computers.

You will be installing the Workstation component of Abila Fundraising 50 directly from the Windows Server
FR50 Share directory.

* This directory is already shared. It was shared after installing the Abila Fundraising 50 Server component.

* This directory is located on the server computer on which the Server component of Abila Fundraising 50 is
installed (for example, C:\FR50 Share).

Accessing the Workstation Installation Wizard

Complete these steps at the workstation computer:

1. Logon as an Administrator.

2. Close any open applications, including Abila Fundraising 50.
3. Disable any virus-detection utilities.

4. Using Computer, Network Neighborhood, or My Network Places, browse your network to locate your
server (for example, \\Server Name\FR50 Share\Setup).
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5. Openthe FR50 Share\Setup directory and then double-click FR50Workstation.exe. The file type is

Application.

_loix|

‘G(Jv‘ ~ Computer = OSDisk (C:) ~ FR50 Share - Setup

- @” search Setup

a

Organize +

¢ Favorites

B Desktop
& Downloads
1] Recent Places

5 Lraries
[ Documents
& Music
=] Pictures

[EE videos

1% Computer
&2, ospisk (c)
9 public (\\bxabestdc2) (G2)
5 npsdacs (\obestdc2) ()
5 QA (\\peabestic2\Department) (Q:)
9 user (\\babestde2) (Us)
S ewikins (\\xafle01\ser) (X:)
59 MIPFR50Docs (\\xafileo 1WIP_vss) (2

€ Network
1M TXA507580
1% TxAS508261
18 TXA511569

Indudeinlbrary ~  Share with ~

Burn  New folder

=~ 0 @
2| riame - | Date modified Type | 5
Tl FR sovcrkstation.exe 12/19/2011 10:05AM  Agplication

& FRSOWarkstation.ini
B/ FR50Workstation msi

18 TXA515007 =l

I 3 items State: 2 Shared

12/22/2011 8:46 AM
12/19/2011 10:08 AM  Windows Installer P...

Configuration settings

6. Continue the Abila Fundraising 50 workstation installation by following the "Using the Workstation
Installation Wizard' instructions below.

Abila Fundraising 50
Installation Guide

28



Using the Workstation Installation Wizard

Using the Workstation Installation Wizard

1. Follow the instructions on the Installation Wizard Welcome panel, and click Next.

1! Abila Fundraising 50 Workstation 20151 Setup =] @ ==

Welcome to the Abila
Fundraising 50 Workstation
2015.1 Installation Wizard

It iz ztrongly recommended that pou exit all Windows programs
before running thiz setup program.

Click Cancel to quit the setup program, then cloge any programs
you have running, Click Mest to continue the installation.

WARMING: This program iz protected by coppright law and
international treaties.

Unauthorized reproduction or distribution of thiz pragramm, or any
poartion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the masimum extent possible under law.

< Back Cancel |

2. Review the End User License Agreement. Use the scroll bar on the right to view the entire agreement.
Select the | accept the license agreement option and click Next.

ﬁ Abila Fundraising 50 Workstation 20151 Setup

License Agreement =
r'ou must agree with the licenge agreement below to proceed, a I a

ABILA END USER LICENSE AND SUPPORT AGREEMENT o
IMPORTANT-S5CROLL THROUGH AND READ ALL OF THE FOLLOWING | |
TERMS AND CONDITIONS

1. GRANT OF LICENSE. Abila ("Abila” and other capitalized terms are defined
below) grants You a limited, non-exclusive, non-transferable (except as set forth
in Section 3(b) below), nen-sublicensable license of the scope described in this
Agreement to Use the Software only upon the following conditions:

a. You or someone acting on Your behalf and at Your direction, (such as Your
Reseller) has:

(1) Placed an order with Abila for either an initial license or an upgrade
(such as for more users additinonal modules ete ) or a Senvice Plan

% { accept the licenze agreement:

| do nat accept the license agreement

Reset < Back | Mest » I Cancel
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3. The system allows you to choose where to install the application. The default location is C:\Program

Files (x86)\Abila Fundraising 50.

Accept the default destination path (to avoid future upgrade installation issues) and click Next.

The Inztallation ‘Wizard will install the filez for Abila Fundraising 50 Work station in the
following destination folder. IF pou wizh to install to a different folder, zelect the Browse
button and navigate to that location.

Destination Folder

C:AProgram Files [#236)%\Abila Fundraizing 50% Browse

15! Abila Fundraising 50 Workstation 20151 Setup o] @ |

Destination Folder e
Select a folder where the workstation files will be installed. a I a

<Back | Mefy i Cancel |

4. The Updating System panel is shown. The panel displays the progress of the installation. This

process may take several minutes.

Updating System

Time remaining: 1 seconds

15! Abila Fundraising 50 Workstatien 20151 Setup o] @ =

I
The Abila Fundraizing 50 Work station filez are curently being installed. a b I Ia
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5. When the installation is complete, the Abila Fundraising 50 Workstation 2015.1 has been
successfully installed screen displays. Click Finish.

12! Abila Fundraising 50 Workstation 20151 Setup =] = || 22 |

Abila Fundraising 50
Workstation 2015.1 has been
successfully installed.

Click the Finish button to exit the Workstation Installation
‘wizard,

< Back

6. The Sage Exchange Installation is shown so that you can install the Exchange Module SDK components
on the workstation (this module is used by Abila Fundraising 50 to store credit card numbers).

'(9%) Installing Sage Exchange EI1

Installing Sage Exchange

This rmay take several rminutes, You can use your cormputer to do other tasks a‘"

during the installation,

£| MNarme:  Sage Exchange

Fram:  www.sageexchange.com

——
Downloading: 242 KB of 2.50 MB

Cancel

If you are installing the Abila Fundraising 50 Workstation on to a client computer or if you are installing the
Workstation on to the server computer by using the FR50Workstation.exe application, skip Step 8.
The Workstation installation wizard has been closed and the Workstation installation is now complete.

7.

Abila Fundraising 50

31
Installation Guide



Chapter 3: Installing the Workstation

8. If you are installing the Abila Fundraising 50 Workstation on to the server computer as a part of the

Abila Fundraising 50 Server installation process, then you are returned to the original Setup screen.
Click Exit to close.

[£] Abila

Documentation

Support & Training

o]0 ]

Abila Fundraising 50 Version 20135.1

Quick Start

Provides information you need to quickly get started installing the product. (Requires
Adobe Reader)

Installation Guide
Guides you through the planning and installation process. Review this document
before you install the product. (Requires Adobe Reader.)

System Requirements

Summarizes the product software and hardware requirements, which are available on
the Abila website. (Reguires internet access.)

What's New?
Review the new features included in this version of the product (requires internet
access).

SQL Server Express Installation
Connectto the Microsoft website and download the Microsoft® SQL Server® 2012
Express Edition with Advanced Services data management system

Begin Installation Process

Starts the installation process for new installs or upgrades. Review the Installation
Guide before you install or upgrade Abila Fundraising 50

©2014 Abils, Inc. snd its sffiliated entities. All rights reserved

9. Users upgrading from a version prior to version 2014, copy all organization-specific files and
directories into the new Abila Fundraising 50 directory. This will include copying custom .def and .csv
files into the Abila Fundraising 50/Import directory if your organization uses them to Export to G/L.
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Granting Access to the Abila Fundraising 50 System

The following steps apply to new users only.

After installing the product, complete the following steps to grant access to Abila Fundraising 50 to
your users:

1. Log on to Abila Fundraising 50 (Start>All Programs>Abila>Abila Fundraising 50>Abila Fundraising
50).

2. Enterthe User ID and Password. (Remember that the User Id and Password are now case sensitive.)
3. Select the database you want to access, and click OK.
4. Add users to a database by using Administration>Security>Users and Passwords.

5. Establish and review the security features for each security group by using
Administration>Security>Group Access.

Note: The Group Access feature allows you to set up custom access levels to features and functions
for three established Security Groups (Administrator, Fundraising, and Mailing List) plus three different
User Groups (User Group 1, User Group 2, and User Group 3) for a total of six Security Groups. Each
user ID must be assigned to one of these six Security Groups for this particular database.
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If you need to uninstall version 2015.1, the following components must be uninstalled in this order.
1. Abila Fundraising 50 Workstation
2. Abila Fundraising 50 Server

Uninstalling Abila Fundraising 50 only removes the files that the Installation process copied to your
computer.

Abila Fundraising 50 is uninstalled from the Windows Programs and Features screen.

Before uninstalling, make a backup of the database; see Appendix B: Backing Up and Restoring a
Database for more information.

To Remove Abila Fundraising 50:
1. Navigate to the Programs and Features screen.

* Windows 8 - Open the Charms bar from either the Start screen or the Desktop (press Windows Key
+ C, or move your mouse to the top right corner of the screen). Click on Search, and then click on
Apps. Enter Control in the search text box. Click on Control Panel in the Search Results on the left
hand side. Select Programs.

* Windows 7 - Start>Control Panel. Select Programs and Features.
2. Select Abila Fundraising 50 Workstation 2015.1, and then click Remove.

3. Select Abila Fundraising 50 Server 2015.1, and then click Remove.
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Appendix A: Abila Fundraising 50 Quick
Reference

We suggest you remove or copy this page from the Installation guide, then copy and place by each
workstation that accesses Abila Fundraising 50.

Customer Account Number:

Your Customer Account Number is the serial number for your installation and it is required to access
Customer Support. You can find your serial number by logging on to Abila Fundraising 50 and navigating to
Help>About Abila Fundraising 50.

Customer Support: 1-800-945-3278

(Monday - Friday: 7:00 AM to 6:00 PM Central time with extended hours until 11 PM CT for Abila Private
Cloud system-down issues.)

Or, submit a support ticket, or chat with a Customer Support representative, by visiting the Fundraising
Support Resources page at abila.com/support.

Resources

The following is a short list of resources that may expedite a resolution to your issue. You are welcome to
contact Customer Support but we are taking this opportunity to remind you of other resources that are
available 24/7.

Abila Fundraising 50 Knowledgebase

* To access the Knowledgebase, visit the Fundraising Support Resources page at abila.com/support and
click Support>Knowledgebase.

* Knowledgebase contents include recently discovered software issues, as well as more than 150 "How
To,""Q & A," and "Symptom/Cause" type articles covering such topics as defined fields, importing, 3rd
party backups, event setup, common error messages, and so forth

* The Knowledgebase is updated regularly to keep you informed and to assist with your use of Abila
Fundraising 50.
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Abila Fundraising 50 Product Guides

Access the Product Guides from within the Abila Fundraising 50 application by using Help>Product
Guides.

Report Samples

* Access from within the Abila Fundraising 50 by using Help>Contents to display Abila Fundraising 50
Help, and then navigate through the Reports book.

* Here you will find a detailed listing and sample of each type report in Abila Fundraising 50, as well as
report content and layout.

* You can also do a search in the help for specific report data (Help>Contents and Index>Search).
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Database

A database should be backed up on a regular basis, and just prior to making significant changes to your data
or your system.

It is important for you to have a disaster recovery strategy in place in the event of a system crash. When
developing your recovery plan, you should consider the frequency of new data entry and how many days of
lost work are acceptable. It is important to archive your backups so that more than one backup is available
in the event a restore from backup becomes necessary. The humber of recent backups archived at any
given time should be addressed in your recovery plan.

4~ We recommend that all users exit the system prior to backing up or restoring a database.

To Back up a Database:
1. Open the File>Backup form.
2. Click the OK button. The system backs up the current database.

3. A message appears stating the backup was successful; click OK.

Note: All backup files are made to the server location. You cannot direct a backup to any other location. It
is vital that you have been granted the proper rights on the server in order to perform a backup.

To Restore a Database Backup:
1. Backup the current database (File>Backup).
2. Openthe File>Restore form.

3. The system displays the most recent backup file that was created by Abila Fundraising 50. By default,
this backup file will be restored. Click Browse to select another file.

4. Click the OK button.

5. A message appears asking if you want to proceed with the restore.

Caution! Restoring a database will permanently replace the current database.
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6. Click Yes to continue. The system restores the database backup file.
7. A message appears stating the restore was successful; click OK.

For more information regarding backing up and restoring a database, refer to the Administration guide.
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